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« Full Audit of Existing Voice-line Bills

+ Full Usage Audit Among Systems and Staff

- Evaluation of Multiple VOIP Providers

+ Clearly Communicated ROI Analysis

« Consolidated Billing and Services

+ Scalable and Cost-Effective Recommendations
« Implementation Guidance and Project Planning

« PC Integration Capabilities

« Full Reporting and Web-based Administration
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Voice Over Internet Protocol technology is poised to revolutionize the telecommunications industry in a way
not seen since the introduction of the World Wide Web. Secure Path Networks recognizes this change and
its importance, and is working with a large number of clients and vendors to help make the transition to the
technology. There are a number of questions that need to be answered, however, before you can make the
leap into the world of VoIP. SPN helps you answer those questions:

+ Isyour Local Area Network ready?

« Have you allotted the budget for the necessary hardware purchases, equipment upgrades, bandwidth
enhancements, etc?

 Isyour data network secured?

« Have you determined what your current local and long-distance usage and requirements are?

« Does your VOIP solution require interoperability with traditional voice lines (POTS)?

« Do you know how much you currently spend for local and long-distance service from your current
provider?

« Do you currently have a backup solution for your data network?

Comprehensive ROI Analysis

Before you can begin to realize the benefits of these solutions - you need to understand if it is right for you
financially. SPN will perform a full audit of your current usage, spending, and features, and come up with a
solution from one of our VOIP partners that fits your needs. From that solution, you will clearly see the monthly
savings as well as your return on the investment you will make.

Asset Inventory Tracking and Consolidation

From the results of the comprehensive audit and ROI analysis, should you choose to work with SPN for your
VolP solution, we will centralize the results of the audit, including all of your current voice and data lines into a
central application. We give you web-based access to the application that houses this information so you can
reference your important asset information when you need it.

Bridge the Gap with No Business Interruption

Considering that most organizations today are using traditional POTS based voice lines for their telephony
- there will be a gap to transition to IP Telephony. We perform interviews with your organizations telephony
stakeholders to verify that your current expectations are still satisfied with the new solution. It’s critical to the
success of the transition that your operations are only impacted positively and that all of the benefits of the

technology is made available to you.
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